Kommunikation ist die neue
Dienstleistung
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Warum dieses Thema

* Well Kommunikation als Qualitatsfaktor in
der Gesundheitsversorgung immer wichtiger
wird ...

» Altere Menschen

»Menschen mit Migrationshintergrund -
als Patientinnen
als Professionelle im Gesundheitssystem

»gemeinsamer Verstandnisrahmen nicht “einfach so”
vorhanden ’
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FACTS AND FIGURES

LEGAL PERMANENT MIGRATION FLOWS TO OECD

4.3 million in2014
LEGAL PERMANENT MIGRATION FLOWS INTOTHEEU

PERMANENT LEGAL MIGRATION INTO THEEU
NOW EQUIVALENT TO WHAT IS RECORDED IN
THE UNITED STATES

= 1 million Per year
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INTERNATIONAL MOBILITY OF HEALTH WORKERS

v O
*“ l +60%

TOTAL NUMBER OF MIGRANT DOCTORSAND
NURSES WORKING IN OECD COUNTRIES HAS
INCREASED BY 60% BETWEEN 2000 AND 2010

INustration: Shutterstock

BETTER POLICIES FOR BETTER LIVES

66.6%
EMPLOYMENT RATES
FROM 20112014, THE EMPLOYMENT l l
RATE GAP BETWEEN MIGRANTS &
NATIVES NARROWED s =
BORN  BORN

TOP ORIGIN COUNTRIES FOR FOREIGN-BORN DOCTORS AND NURSES IN OECD

Nurses 2010111
INDIA CHINA GERMANY PHILIPPINES INDLA

Source =0ECD International Migration Qutlook 2015, UMHCR

ASYLUM SEEKERS IN OECD COUNTRIES

IN 2014, NUMBER OF NEW ASYLUM SEEKERS
IN OECD ROSE BY 46% COMPARED WITH 2013
>800,000 in2014

SET TOREACH AHISTORIC HIGH IN 2015

For the latest news on migration visit: www.oecd.org/migration
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Fig. 9.3 Nurses from selected major source countries working in Germany, 1997-2012
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Source: Federal Employment Agency, unpublished data, 2013.



